VauxhallConnect
e-Remote

Before completing the steps detailed below, you will need to have a MyVauxhall account, with your EV
associated to the account. You will then need to activate the e-Remote service in the Vauxhall Connect
store, visit connect.vauxhall.co.uk to do this. Once you've done this, you will receive an email confirming
you have activated the service. Finally, you will need to download the MyVauxhall App and follow the
steps below to ensure the service works correctly with your vehicle.
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Step one

Firstly you'll need to set up a mobile phone number that will be linked to the e-Remote service and will be used for
authentication purposes, when registering a smart device to your service.

o Tap “DEF|NE" button. & Trusted telephone number 9 Select United Klngdom & Trusted telephone number
@ = from the menu and enter
your mobile number and Trusted phone number
click NEXT STEP. i Y e ST

You will be sent a

verification code via tex
(ﬁ% message to the number
v you provided.

United Kingdam -

Counry of the aperstor

-4q

Fhone

Trusted telephone
number

ILwill be your

phene number
for zny sacure s

I be saved in

you

Enter the verification code in < Trusted telephone number Once SUCCeSSfUI, tap on & Trust number
the space provided and tap ) CONTINUE to proceed o o
on CONFIRM. e SR to the next step.

t ICF +44 7720 569580
eontaining a code You will need ta enter
this code within & minutes of receiving it.

SMS nol received T
Click here REre 1o recaive a new ane,

Certified Trusted
Number

Your trust nu 69560 has
b tified.

CONTINUE

VAUXHALL


connect.vauxhall.co.uk

VauxhallConnect
e-Remote

Step two

Now, you'll need to register your smart device to access the remote charging and vehicle pre-conditioning features of
the e-Remote service. If you are adding a new smart device, you will need access to the mobile number you used in step
one of this guide.
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Your smart device is now registered to manage cabin temperature and remote charging, however to
ensure your e-Remote is fully functional, proceed to step three.
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Step three

Now you can set up remote entry feature of e-Remote via the MyVauxhall App. You will need to have completed steps
one and two of this guide, before starting this step.

You will also need to have ‘Sharing data and vehicle position’ set in your vehicle’s infotainment system. For more
information on how to do this, please refer to the Live Navigation quick start guide.

Your Connect Box may need an update software to complete this step. This performed automatically, but you will
need to ensure your vehicle is parked in an open area with good GPS & network coverage. Avoid, remote areas, as
well as indoor, or underground carparks.
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Once you have completed all the activation steps. You'll be able to access the full suite of e-Remote features.

The next pages contain a simple guide for how to make the most out of the key features.
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e-Remote
Using Remote Charging

This feature is found in the home page of your MyVauxhall App for your electric, or hybrid vehicle. Whilst
this feature allows you to activate the charging remotely, your vehicle will need to be plugged into a

charger in order for the vehicle to charge.
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Using Remote Climate Control

This feature is found in the home page of your MyVauxhall App for your electric, or hybrid vehicle,

underneath the Remote Charging feature.

Your vehicle’s battery will need to be at least 50% charged and your vehicle will need to be locked
in order for the remote climate control feature to function.
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